
 

  
“The way you deal with automation is by upgrading people's 

skills so they can get the jobs of the future.” 
John Delaney, American politician 

 
1. Automation Discussion 

1. What is automation? What do we use it for today? Have you noticed automation anywhere? 
2. How will automation and artificial intelligence help us in the future? 
3. How could automation or artificial intelligence help you in your job or your personal life? 
4. What can computers currently do better than humans? 
5. What will humans always be better at than a computer? 
6. Why are cars still manufactured in developed countries, while iPhones are manufactured in 

China? 
7. How will automation revolutionise healthcare? 
8. How could agricultural processes be automated? Could this solve world hunger? 
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2. Automation Vocabulary 

• automation (noun), automated (adjective) – a variety of technology, including machinery and 
computer programs, that is designed to minimise human actions in a process. 

• (to) future-proof (verb/adjective) – something that will remain useful or not need to be replaced in 
the future; to design something to be future-proof. 

• self-driving (adjective) – used to describe a vehicle which can drive without the need of a human 
driver. 

• machine learning (noun) – a type of artificial intelligence that can adapt to new data without being 
reprogrammed in order to produce more accurate results. 

• robotics (noun) – the design, production and operation of robots. 
• technological unemployment (noun) – unemployment caused by technological advancements 

replacing humans in the workplace. 
 
Using the vocabulary words above, complete the following sentences (remember to use the correct 
form of the word, e.g. verb conjugation or plural noun): 

1. A study by Oxford University found that 47% of all jobs could be automated within the next 20 
years. 

2. If we want to future-proof our children, not only will they need to learn technological skills, but 
they will also need to learn to be creative thinkers. 

3. In 1933, economist John Milton Keynes predicted that technological unemployment would 
actually result in an improved quality of life due to much reduced working hours. 

4. Machine learning will vastly improve the accuracy of medical diagnoses in the future. 
5. The current shortage of heavy goods vehicle drivers could be solved with self-driving 

lorries/trucks. 
6. While robotics has been able to automate car manufacturing, it is not yet sufficiently advanced 

to automate the delicate processes involved in manufacturing small electronic devices. 
 
Automation vocabulary comprehension questions 

1. What new jobs might be created as a result of automation? 
2. Which jobs or professions are future-proof and safe from being automated? 
3. What do you think about self-driving cars? Will they be safer than cars driven by humans? 
4. What kind of things could machine learning help us with in the future? 
5. How do we use robotics today? How will robotics be used in the future? 
6. Will technological unemployment lead to people working fewer hours, or will it result in higher 

profits for companies? 
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3. Video: Why Automation Is Different This Time 

You are going to watch a video by Kurzgesagt – In a Nutshell called “The Rise of the Machines – Why 
Automation is Different this Time.” 
 

Watch the video here: https://yourenglishpal.com/blog/esl-conversation-lesson-plan-automation/ 
 
While you watch the video, answer the following questions: 
 
Multiple choice 

1. What was automation used for in the past? 
a) factory work    b) medical diagnoses   c) making investments 

2. What was not a consequence of automation in the past? 
a) mass unemployment  b) increased living standards  c) better jobs 

3. How much did Google make in 2012 while employing just 58,000 people? 
a) $13b    b) $14b    c) $15 

4. How many employees did Netflix have in 2016 when it made $9 billion in revenue? 
a) 4,300    b) 4,400    c) 4,500 

 
Sentence completion 

5. Innovation in the information age does not create sufficient new jobs. 
6. The division of labour meant that jobs became more and more specialised. 
7. Machine learning is becoming more advanced because humans collect data about everything. 
8. People who work on computers may be out of work sooner than those who work in factories. 

 
Short answer 

9. New jobs constantly need to be created because what is growing? The world population 
10. How many new jobs does the United States need to create each month? 150,000 
11. What proportion of university graduates are forced to take on jobs that don’t require a degree? 

40% 
12. Because of the different nature of automation now, what might machines take in the future? Our 

jobs 
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4. Automation Conversation Questions 

1. Which jobs will be automated in the future? How can we prepare for this eventuality? What 
should governments be doing? 

2. Is your job safe from being automated? How much of your job involves repetitive actions? 
3. What subjects should a child born today study at university to guarantee employment in the 

future? 
4. How will automation in the production of electronic devices and clothes affect countries that 

have profited from cheap labour costs? 
5. If all manufacturing were finally automated, would this production move back to developed 

countries to save on shipping costs? Why might this production remain where it is today? 
6. If automation results in mass unemployment around the world, what will the consequences of 

this be? Who will buy all the products being produced? 
7. Why do some people think automation and artificial intelligence could make communism 

possible? Do you agree? 
8. Will there ever be a point in the future when computers and robots do all the work? If that 

happened, what would humans do with their lives? What would you do? 
 
 
 
5. Automation Writing Task 

Write about your opinion of automation. Try to use some of the vocabulary you learned earlier in this 
lesson. In your answer, you could include some of the following topics: 

• Jobs that will be lost to automation. 
• Jobs that will be safe from automation and the skills people will need to do them. 
• What humans would do with their lives if all jobs were automated. 

 
Alternative exam practice question: 
Some people argue that automation will result in a higher quality of life as working hours will be much 
reduced. Other people, however, say that automation will result in mass unemployment. Discuss both 
views and give your own opinion. 
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